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Legal Disclaimer
Accenture’s response is submitted in response to the Department’s Request for Proposal # 202102021.
Accenture is submitting this proposal with the express understanding and condition that the Department
and Accenture will have an opportunity to work together in a spirit of cooperation to discuss, clarify and
agree upon the specific scope of services, responsibilities between the parties, assumptions, and contract
terms applicable to the proposed services. Specifically, if selected, Accenture looks forward to negotiating
a mutually acceptable agreement with the Department based upon these terms, subject to obtaining
greater clarity and mutual agreement on the terms of the standard terms and conditions as they will apply
specifically to this scope of work. Accenture looks forward to the Department considering the inclusion of
discreet modified terms and conditions including, for example and without limitation, specific terms
associated with limitation of liability. Nothing in this document shall form the basis for any contract, and
nothing contained in this document will be binding against Accenture unless expressly agreed to by
Accenture under a formal contract. All representations and warranties, whether express or implied by
statute, law, or otherwise, are hereby excluded.

Accenture interprets the following words and phrases used in the solicitation and this proposal in the
manner indicated: “maximize,” “optimize,” and “optimal” mean to improve to a commercially reasonable
degree; “minimize” means to reduce to a commercially reasonable degree; “best” means leading or of a
high standard; “partner” and “partnerships” do not mean a legal partnership, but rather a collaborative
relationship; “right,” where used as an adjective, means appropriate; and “ensure” and “enable” mean to
use commercially reasonable efforts to implement.

This document was prepared on the instructions and information given by the Department and,
accordingly, no responsibility is accepted for any inaccuracy or error or any action taken or not taken in

reliance on this document.

These limitations are not in any way intended to restrict continuing business discussions between the
Department and Accenture.

Accenture P Copyright© 2021 Accenture. All Rights Reserved. I
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August 4, 2021

State of Maine
Department of Administrative and Financial Services,
Division of Procurement Services

Dear Mr. Lewis,

We would like to thank you for giving us the opportunity to submit our proposal for Category 4: Services
only, for State of Maine Division of Procurement Services. Per the RFP question and answers, we are
submitting this proposal and proposed discount as applicable to delivering implementation services of the
SAP Ariba solution.

Here are our key reasons why we believe Accenture is well positioned for partnering with you and other
public sector entities in your journey of technology led procurement transformation.

1. Proven program capability. We have worked on eProcurement solutions for over 20 years and
we are the leading implementation partner for SAP Ariba. We have been able to build a strong
capability, expertise, bring the right team, assets, learn from our past implementations with
multiple public and private sector clients including being the implementation and long-time
support partner for two different State governments both operating on the SAP Ariba platform.
Our shared success comes from having a synergy between our teams, helmed by a management
team that intimately knows your business, and how to solve for any challenges ahead.

Our skilled eProcurement professionals bring the expertise required for successful program
delivery. They have integrated solutions with multiple and diverse legacy ERP systems.

2. Value through courageous innovation: With the business objective of efficiency in mind, we
constantly strive to drive value through automation and innovation. We continually seek
opportunities to improve the procurement experience, using our established framework as a
starting point. Our industry and technical experts bring a differentiated commitment to solving
underlying challenges. We start day one with templates and assets developed specifically for the
public sector that incorporates best practices to deploy faster.

Accenture’s myConcerto platform hosts an end-to-end Intelligent Sourcing & Procurement
offering, featuring the Intelligent Enterprise Solution for Sourcing & Procurement, a pre-configured
solution ready to be adapted to a client’s needs.

3. Cost Efficiency: We use Accenture’s Delivery Centers around the world for cost effective
delivery. At Accenture, we have 5,000+ SAP Sourcing & Procurement skilled employees,
including 2,000+ SAP Ariba & Fieldglass skilled professionals. In addition, we have delivered on
vendor funded models, including within the public sector, to increase the value to our clients. With
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over two decades of experience managing vendor funded models for

state governments, our team can work with a Participating Entity on how to analyze potential
funding opportunities, determine fee structure and exceptions and put a billing system in place to
collect the funds. Over time, a vendor funded model can pay for the implementation, system
licenses and support staff to operate an eProcurement and Strategic Sourcing system. Suppliers
also benefit from being able to interact with the entity in an electronic, collaborative, and fully
transparent fashion. Accenture can further explore this model with Participating Entities as
needed and depending on their interest.

4. Larger Public Sector IT Transformation Capability: Apart from the scope of system
implementation and managed services, Accenture also brings the capability of Public Sector IT
transformation. We have helped our clients carve out the right strategy and build a roadmap. We
have enabled the users adopt to the new systems seamlessly by bringing in user-centric training
methods and focusing on organizational change.

Accenture is SAP Ariba’s Preferred Partner and the largest integrator of SAP Ariba products and services
in the world. We have been recognized for our strategic partnership and proven SAP Ariba execution
capabilities with the 2021 Pinnacle Award for Intelligent Spend Management, Integrated Delivery, and
Innovation. Accenture’s procurement services are consistently ranked in the top tier by market analysts.

The video here highlights Accenture’s journey with SAP Ariba. We also have the unique privilege of
implementing SAP Ariba in our own organization across our 500,000+ people.

Thank you once again for this opportunity and we confirm our commitment to bring the best of Accenture
to support the Department and the Participating Entities in this journey.

Sincerely,

)
//( e

Timothy P. Rogers
Managing Director, Accenture.


https://youtu.be/3CLa74rdiws
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State of Maine
Department of Administrative and Financial Services
Proposal Cover Page
RFP# 202102021
eProcurement Solutions and Services

Proposed Services Full Solution O Individual Workstream Implementation O

(check all that apply ): eSoftware Only O Services Only X

Bidder’s Organization Name: Accenture LLP
Chief Executive - Name/Title: Timothy P. Rogers, Managing Director
Tel: | +1617-488-3770 E-mail: | timothy.p.rogers@accenture.com

Accenture LLP (US Headquarters)
161 North Clark
Headquarters City/State/Zip: Chicago, IL 60601

Headquarters Street Address:

(Provide information requested below if different from above)

Daniel Dennison,
Lead Point of Contact for Proposal - Name/Title: North America Lead for Public Sector
Integrated Spend Management

Tel: | +1 703-855-1170 E-mail: | daniel.dennison@accenture.com

Accenture LLP (US Headquarters)

Headquarters Street Address:
161 North Clark

Headquarters City/State/Zip: Chicago, IL 60601

e This proposal and the pricing structure contained herein will remain firm for a period of 180 days
from the date and time of the bid opening.
¢ No personnel currently employed by the Department or any other State agency participated,
either directly or indirectly, in any activities relating to the preparation of the Bidder’s proposal.
¢ No attempt has been made, or will be made, by the Bidder to induce any other person or firm to
submit or not to submit a proposal.
e The above-named organization is the legal entity entering into the resulting contract with the
Department if they are awarded the contract.
e The undersigned is authorized to enter contractual obligations on behalf of the above-named
organization.
To the best of my knowledge, all information provided in the enclosed proposal, both programmatic and
financial, is complete and accurate at the time of submission.

Name (Print): Timothy P. Rogers Title: Managing Director
Client Account Lead

Authorized Signature: Date: August 04, 2021

ﬂm Q e
Accenture P Copyright© 2021 Accenture. All Rights Reserved. I




ﬁstate of Maine eProcurement Solutions and Services
RFP 202102021

State of Maine
Department of Administrative and Financial Services
Debarment, Performance, and Non-Collusion Certification
RFP# 202102021
eProcurement Solutions and Services

Bidder’s Organization Name: | Accenture LLP

By signing this document, | certify to the best of my knowledge and belief that the
aforementioned organization, its principals and any subcontractors named in this proposal:

a. Are not presently debarred, suspended, proposed for debarment, and declared ineligible
or voluntarily excluded from bidding or working on contracts issued by any governmental
agency.

b. Have not within three years of submitting the proposal for this contract been convicted of
or had a civil judgment rendered against them for:

i. Fraud or a criminal offense in connection with obtaining, attempting to obtain, or
performing a federal, state or local government transaction or contract.

ii. Violating Federal or State antitrust statutes or committing embezzlement, theft,
forgery, bribery, falsification or destruction of records, making false statements, or
receiving stolen property;

ii. Are not presently indicted for or otherwise criminally or civilly charged by a
governmental entity (Federal, State or Local) with commission of any of the offenses
enumerated in paragraph (b) of this certification; and

iv. Have not within a three (3) year period preceding this proposal had one or more
federal, state or local government transactions terminated for cause or default.

c. Have not entered into a prior understanding, agreement, or connection with any
corporation, firm, or person submitting a response for the same materials, supplies,
equipment, or services and this proposal is in all respects fair and without collusion or
fraud. The above-mentioned entities understand and agree that collusive bidding is a
violation of state and federal law and can result in fines, prison sentences, and civil
damage awards.

Name (Print): Timothy P. Rogers Title: Managing Director
Client Account Lead

Authorized Signature: Date: August 04, 2021

"
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Certificate of Insurance

Bidders must provide a certificate of insurance on a standard Acord form (or the equivalent) evidencing the Bidder’s general
liability, professional liability and any other relevant liability insurance policies that might be associated with the proposed
services.

Accenture purchases types and limits of insurance that are customary to companies of similar financial
size and strength. Commercial General Liability (Public or Civil Liability), Property, Professional Liability
(Errors & Omissions) and other organization-wide insurance policies are procured on a global basis by
Accenture’s Global Risk Assessment & Insurance group.

Our Professional Liability insurance includes cyber liability, the limits are as follows:
e Each claim $10,000,000
e Aggregate $10,000,000

Accenture P Copyright® 2021 Accenture. All Rights Reserved. IE—————
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-
ACORD' CERTIFICATE OF LIABILITY INSURANCE T

THIS CERTIFICATE I5 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESEMTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

TMPORTANT: W the certificate haldor is an ADDITIOMNAL INSLIRED, the peliey(iss) must have ADDITIONAL IMSURED provisions or he sndoreed,
f SUBROGATION |15 WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on

this certificate doas not confer rights to the carificate holder in lisu of such and: 1t[s)
PRODUCER RCT
o Risk Services Central, Ing e,y (B08] 203-1122 AR gy, 1800) 3630108
Chicago IL Office A )
200 East Randalph NS 8) AP FONEIMG COVERAGE AT 8
Chicago IL B0601 USA jhgumgn &« HIG Specially Insurance Company 26883
MEARED INEUIRER 8 :
Accenture FLE, Accantura LLP and Accenture Pedaral Services LLC IR € ¢
including all subsidaries and afiiates —
155 Avenue of the Amencas, 10th Floor IRSURER E ;
Mew York, NY 10013 ¥
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 15 T CERTIFY THAT THE PORLICIES OF INEBURMNCE LISTED BELOW HAYE BEEN I22UED TO THE INSURED NAMED ABCVE FOR THE POLICY PERICD
WCACATED, WNOTWITHSTANDING ANY REQGUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE 1SSUED DR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREM 15 SURJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLABS, Limits shown are as requasted
W rweormswcs MRS ocowss SR JSHESN
COMMERCIAL GENERAL LIABILITY EACH BOCURRENCE 3
CIARACE T PENTED
|mmm: | |occun | PREMVEES |En occurence) | §
| MED EXF ity o porson] Ll
| | PERSOMAL & ADY BUURY | §
| G AGIREGATE LIMIT APPLIES PER | GENERAL AGGREGATE ]
poucy || B oG | PrODRICTS - coMPOR AGG | §
TR '
T T
| AuTomoBLE UaBILTY | et ]
ANY AUTE BOOILY IKILRY [Par persen] | §
CAMED [] schECuLED I
SUTOBOHLY || AuToB | MY IRLILIY (ot arcisinel)) §
WD MUK-CANED PHOPEATY DAMAGE 1
AUTOS OMLY | | AUTOS CoaLy | (Par necatenl)
£
UMBIRELLA LIAE OCOUR | E&LH OODURRENCE 3
l“-ll:l-l-'o_\l CLAIMS-MADE| | MEGREGATE ¥
[0 RETENTEN § k3
WORKERE CONPENBATION ﬁﬂ.l - EIH
AND EMPLOYERE LABILITY ViN | S —
ANYPROPRSE TORPARTHERENECUTIVE L. BAGH ACCIDENT ]
ﬁmsmwﬁ‘n EXCLUDED LIE l
Marssatory In I E L. DISEASE - EA EMPLOYEE, §
| ST OF GecRaTicess e ELDiSEASE: PoLiCY LT | §
& | Prafessionsl Liabdity CH27T04B0 08012081 | 0BMDN0EL | Each Claim £10,000,000
SIR applies per policy terms & candtions Apgregate §10,000.000
DESCIPTION OF OPERATIONS | LOCATIONS | VEHICLES (ACORD 101, may he Hmeoes mpaca (s ranguinadi

All Limits are exprassad in LS Dollars. Coverage includes cyber lability.

CERTIFICATE HOLDER CAMCELLATION
A PLE, Auanibae LLF aie) SACULD AN Y OF TAE ABGYE DESCRIBED POLICIES BE CANCELLED BEFGRE
Accenture Fedwral Services LLC THE EXPIRATION DATE THEREOF, MOTICE WILL BE DELIVERED M

inchiding all subsidiares and affiliates ACCORDANCE WITH THE POLICY PROVISIONS,

155 Avenue of the Amernicas, 10th Floor
New York, NY 10013 AUTHEMZEE REPRESERTATIVE

' ”:’;} . r}.‘,i'.\/- .f"{)f‘.ﬂ;'r'nl I./ff.-/)rr(-. ):ir'.

B 1988-2015 ACORD CORPORATION, All rights resenved,
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD

Figure 1. US Professional Liability Certificate of Insurance Including Cyber Liability.

Accenture P Copyright© 2021 Accenture. All Rights Reserved. I
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ACORD' CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE IS ISSUED AS & MATTER OF INFORMATION ONLY AND CONFERS MO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR MEGATIVELY AMENMD, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEM THE ISSUING INSURER(S]). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder la an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
It SUBROGATION IS5 WAIVED, subject to the terms and conditions of the policy, certaln policies may require an endorsement. A statement on
thiz certificate doss not confer rights to the cerfificats holder In llew of such endorssment(s).

PRODUCER CORTALT Mare | U.E. Opermions
MARSH USA INC st T —
S0 . MADESCN e AT RS- 066-4564 [ mep: T12EHBOTTD
CHICAED, IL AO6E1 EIJI:HEL 88 Chicagn. Catfiquestimarsh com
INSURER 5] AFFORDING COVERAGE HAIC &
MSURER & . Zunch Amedican Insumnce Company 16535
T o LLP INSLRER B : Mol Unien Fire les. Cio. of Pifnisurch, B 1545
Accarhure InfsmaSonal Lid_ Accenturs INSURER ¢ : Amasicen Zurich Insumnca Company 44z
Fdarnl Sansces LT, Scceshus FLT ELRER O
Inciuding All Submidinries snd Afistes -
161 Mosth Clark INSLBERE :
Chicnge, IL 50601 BELRER F :
COVERAGES CERTIFICATE NUMBER: CHHIS00WE5-1 REVISION NUMBER: 17

THIS 12 TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED MAMED AECWE FOR THE POUCY PERIOD
INDICATED. MNOTWITHETAMDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLUICIES DESCRISED HEREIM IS SUBJECT TD ALL THE TERME,
EXCLUSIONS AND CONDITIONS OF SIUCH POUCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

REQ AOOLS0ENR] [&5] ¥ | Fodcy B
T TYPE OF INSURANCE yer |ven FOLICT HUMBER (MM YY) | AR T MITS
B | % [ coMMERCIAL GENERAL LIABRLITY ¥ | x |sosETEEsar M [ 11A5e EACH OCCURRENCE % 2,000,000
el = -
cosmsase [X ] cocus PREMIER (Eu cerumees) | 3 20,200
I MED EXP jry orm pursen) | & 10,000
| PERSOMAL & ADW INOURY [ & 2000000
GENL AGGREGATE LIMIT APPLES PER CGENERAL ACOREGATE ] 400,000
| 9e UM
| % | powice |:| roed |:| Lo PRODUCTE - COMPYOR 400 | & 4000000
OTHER: L
A | suTcmosiLE LABLTY X W |BAP G3TRIET-TT 11152020 113201 :':'i“.?:_-E:l-E HEELWT ] 51000, 000
X | anr aumes BODILY INJURY (Par pancn) | §
[ cwren ECHEDULED 3
|| ALTOS OMLY ALITOS
HIRED DR-TWHED: .
|| amosony ALTOR COMLY
s
g [umerELiauas | X | cocun ¥ | x [1E18EIED nrse  [1ASEE | gacs occuRRENcE $ 10,000,000
ENCESS LIAE CLAMEADE AOCRELATE i 10,000,000
DED | | RETEWTION § L]
T [ WORSERS COMPENSATION o | R RO T (AT x ;ﬁT e | e
AKD EMPLOYERS' LABILITY iH i i =
A | A PROPRIETCRPAATHEREIECUTIVE [ VT SSE063-00 (MA, KA & W N T $ 5,000,000
GF FICERMEMBER EXCLUDEDY HiA
{Mand stery b= N EL DIEEASE - EA EMPLOVEE] ¢ 5000000
My, dascrit= undei _ _ N _ & 000 000
DEBLRIPTICN OF CPERATIONS Baiow EL DHSEASE - POy Laam | & !
A | CRIME FID 4735050 10 a0 DE 2022 PER LOZE 10,000,000/
AEEREGATE 10,000,000

DESCHIPTION OF OFERATIONS | LOCATIONS ( VEHICLES |AC0RD 01, Additiosal Remars Schedule, may be sltached B more sgaos is regured)]
Sooerfure dients, vendor, Isndords, lexscrs o any ol paty see ingiudsd e sddional imsured ms required by Hhe boms of 8 wellen agresmesd with respe fo Geneml Lishily, Sulomobis Lishilty and

Umibwels Primary ard moe-mntrisufing coversge & pfineed bo sddifionsl nsureds when rsquirsd by eebien sgresment. & wesieer of submgafion = prowided where required by weien sgresment wifh mesed o
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CERTIFICATE HOLDER

CANCELLATION

Apcentue LLP
Apcemiure irleenationsl Lid., Scoenturs
Fesderal Services LT, Arpenbure PLC

SHOULD ANY OF THE ABOVE DEXCRIBED POLICIES BE CANCELLED EEFORE
THE EXPIRATICN DATE THEREOF, HOTICE
ACCORDANCE WITH THE POLICY PROVIZIZNE.

WILL BE DELIWVERED N

Including All Subsidiaries and Al
161 Mosh Clark
— AUTHORZED REPRESENTATIVE
Crisnga, IL 60501 of March US4 Ino.
| Manashl Mukheres ~Manssnhs Jacts naaget
& 19882016 ACORD CORPORATION. All rights reserved.
ACORD 235 (2016/03) The ACORD name and logo are registered marks of ACORD

Figure 2. FY21 US General, Umbrella, Auto, Worker's Compensation, Crime Certificate of Insurance.
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